KOMAKI GUIDE




“WELCOME TO KOMAKI!”

Haven’t you felt annoyed with the differences of culture or language?
This guidebook is for Komaki residents from overseas to provide useful information about
living issues. Please contact each section for further information.

We hope you will have a happy and fruitful life in Komaki by using this book and knowing
rules in Japan.

Special thanks to the staff of each section and organization who kindly provided us this useful
information.

We wish this guidebook will be helpful for you and we will achieve A gentle and pleasant
City, KOMAKI

KOMAKI CITY
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1. Emergencies

1 [Fire, Sudden Illness, Injury]
Emergency number to call for a fire and an ambulance: 119 (You may call 119 from your mobile
phone, as well.) Toll free

Call 119 to report a fire or to request an ambulance or rescue service. The operator will ask you
whether the emergency is a fire or medical emergency (injury or sudden illness). Please give the
following information as clearly as possible.

Kyukyu desu. / Kaji desu. (This is an emergency. / There is a fire.)

Basho wa (place) desu. (I am at/in )

Condition of the injured or sick person, or in the case of a fire, what is on fire.

If you don’t understand or speak Japanese, ask a native Japanese (or someone who can speak
Japanese) to report the above details.

When you hear the sirens from the ambulance, stand outside so that you can help guide crew to the
person in need. When the ambulance arrives, the crew will ask for details about the injured or sick
person such as his/her name, address, date of birth, telephone number, sex, and condition of illness or
injury. Prepare this information before the ambulance arrives.

The ambulance crew will select a suitable hospital, but if the injured or sick person has a doctor they
see regularly, please give the name of the hospital to the crew. Emergency ambulance service is free
of charge.

2 [Traffic Accidents]
Emergency number to call for the police: 110 (You may call 110 from your mobile phone, as well.)
Toll free

If you are involved in a traffic accident, dial 110 to make an emergency call to the police. Especially
in the case of an accident causing physical injury or death, you must make a report to the police. (In
certain cases, you might not be able to receive the traffic accident certificate necessary for payment
of an insurance claim unless you report the accident.)

Make sure that you visit a hospital and obtain a doctor’s diagnosis. Do not forget to confirm the
name, contacting address, telephone number, etc. of the other party, and contact your casualty
insurance company or its agent.

Never leave the scene of an accident that you happened to have caused and that resulted in physical
injuries or death. If you drive away from the scene, you will be treated as a hit-and-run driver. Call
110 immediately.



3 [Earthquakes]
1. Getting ready for an earthquake
(1) Fix your bedroom furniture to the wall using brackets.
(2) Keep the following items in a backpack or a bag (emergency survival kit).
Drinking water (approximately 3 liters per person per day)
Nonperishable food Valuable items Clothes Flashlight
Portable radio First-aid kit Necessities (baby’s diapers, etc.)
(3) Write down emergency telephone numbers and contacting telephone numbers.
(4) Go and check out the emergency evacuation site, and the route to it.

2. When an earthquake occurs

(1) Move to a safe place and protect yourself.

(2) Turn off the gas tap, oil heater, and other heating appliances. Anything that could cause a fire
should be turned off. If something catches on fire, put out the fire immediately.

(3) Open doors to maintain an escape route.

(4) Listen to the news on TV and radio to stay informed.

(5) Wait until the main quake subsides and remember to stay calm even when you feel the
aftershocks. Take out your emergency survival kit, protect your head from possible falling
objects, and evacuate to an open area.

(6) Make sure that you stay together with your family and neighbors when evacuating. Always
confirm each other’s safety and evacuate swiftly to the evacuation site.

(7) If you are driving a car when an earthquake occurs, hold the steering wheel firmly, slow down
gradually and stop the car on the left side of the road and turn off the engine. Do not park near
a petrol station or high-pressure gas facility, or under pedestrian bridge.

(8) If you are walking outdoors, move to the center of the road (if the road is wide), and protect
yourself from falling objects such as pieces of broken glass or utility poles.

3. What to do after an earthquake

There is the possibility of aftershocks following the main quake. Try to obtain accurate information
yourself. Listen to the news on TV and radio to stay informed. If you are unable to return home
after a major earthquake, contact the embassy/consulate office, your company/school, and inform
them about the safety status of your family and the evacuation site as soon as possible. In cases of
an earthquake near the seaside, the quake may trigger a tsunami (tidal wave) that could hit areas
near the seaside shortly after the earthquake. Please be careful about tsunamis as well.



Evacuation place

Area place address

KOMAKI Komaki elementary school Komaki 3 chome
Komaki junior high school Horinouchi 4 chome 30
Komaki high school Komaki 1 chome 321
Shimin Kaikan Komaki 2 chome 107
Daiwa Gym Komaki 1 chome 114
Chuubu Kouminkan Komaki 5 chome 253

MURANAKA Murananka elementary school Muranaka 1045
Komaki Nishi junior high school Nishinoshima 2200

KOMAKI MINAMI Komaki Minami elementary school Wakakusa-cho 82

MITSUBUCHI

Mitsubuchi elementary school

Mitsubuchi 480

AJIOKA

Ajioka elementary school

Komatsuji 585-1

Ajioka junior high school

Komatsuji 366

Iwasaki junior high school

Iwasaki 2588




AJIOKA

Ajioka civic center
(Ajioka Shimim Center)

Kubo Shin Machi 60

SHINOOKA Shinooka elementary school Shinooka 2 chome 25
Shinooka junior high school Shinooka 2 chome 28
Toubu civic center Shinooka 2 chome 23
(Toubu Shimim Center)
KITAZATO Kitazato elementary school Shimoobari Nakashima 2 chome 50
Kitazato junior high school Shimoobari Nakashima 2 chome 170
Komaki Minami high school Koki Higashi 2 chome 183
Minami Sports Center (Budoukan) ounaka 2 chome 201
( )
Kitazato civic center Shimoobari Nakashima 2 chome 130
(Kitazato Shimim Center)
KOMENO Komeno elementary school Chuuwo 5 chome 339
Oji junior high school Oji 1 chome 130
ISHIKI Ishiki elementary school Kubo Ishiki 3500

ISHIKI




Colégio Industrial Komaki
(Komaki Kougyou Koukou)

Kuboishiki 3737-1

KOKI Koki elementary school Koki Nishi 2 chome
KOMAKI HARA Komakihara elementary school Komakihara Shinden 1125
Parque Esportivo Komaki Mamahara Shinden 737
HONJOU Honjou elementary school Honjou 2597-40
MOMOGAOKA Momogaoka elementary school Momogaoka 2 chome 3
Touryou elementary school Momogaoka 2 chome
SUE Sue elementary school Kamizue 3450-28
EscolaPolicial do Distrito Central Shimozue 3450 — 282
Komaki Kinro Center Kamizue 2233-2
HIKARIGAOKA Escola Priméria Hikarigaoka Hikarigaoka 3 chome 50
Escola Ginasial Hikarigaoka Hikarigaoka 3 chome 52
OSHIRO Escola Priméria Oshiro Shiroyama 3 chome 8




FARTHQUAKE PRECAUTIONS (b5 @) 3

Is  not possible to prevent natural disasters. It 1s required to be psychologically
prepared to take the appropriate measures, in order to know what you should do in

case of an earthquake.

10 basic points to be prepare against an earthquake (M@Em .1 0 oK
{2 h)
I- Protect yourself and your family. 6- Stay away from walls, clills and

river banks

2- Turn ofT the gas and electricity. 7- Be aware Lo landslides and clifts

(do not rush)

3- Keep the door open for your

security. things.

4- Extinguish any [lames. 9- llelp cach other and join forces
Shout “FIRL"(KAJI DA)and for first aid.
ask for help.
r 7 e
ﬁ -5 2
v 4
5- Do not rush outside. 10- Act alter be sure to receive correct

Seek a shelter when the mtormation.
fae 1T
carthquake end. -

(do not rush)




2. Alien Registration
Citizen’s Affairs Division & 76-1121

A foreign individual wishing to stay in Japan for 90 days or longer is required by law to
apply for alien registration (gaikokujin toroku). The Alien Registration Card serves to
confirm the personal status, address, etc. of the carrier, and is used for identification
purposes. The main items for registration are: the foreign resident’s name, nationality,
date of birth, addresses in home country and in Japan, status of residence, and period of
stay in Japan.

[Initial Registration] You are required to apply for alien registration at the Komaki City
Hall within 90 days from the date of entry into Japan.

If a foreign individual plans to reside in Japan for 90 days or longer, the individual is
required by law to apply for alien registration within 90 days from the date of entry into
Japan. As a rule, the individual is required to make an application in person. However,
if the applicant is under 16 years of age, a family member who lives with the applicant
is required to file the application on behalf of the applicant.

Items required for application

1 Passport

1 Two photographs (4.5 cm high x 3.5 cm wide)
Photographs must be taken within 6 months prior to the application, and they
should show the applicant from the chest up, wearing no hat and without a
background. Photographs are not required for those under 16 years of age. (Color
photographs are preferable.)

The Alien Registration Card will be issued after registration. Foreign nationals are
required by law to carry the card at all times. (Foreigners under 16 years of age are
exempt.)

[A Child Born in Japan] You are required to register the birth of a child with the Komaki City
Hall within 14 days of the child’s birth.

The parent (father or mother) of the child is required to register the birth of the child
within 14 days from the date of birth. (However, if the parents of the baby are

unmarried, the father may not apply for the registration.)

Items required for application



1 Birth certificate of the child (Birth notification) *Received from the hospital.
1 Mother-child notebook [1Parents’ passports [1Parents’ Alien Registration Card
1 Health insurance card [1Seal and bank passbook

[Changes in Registered Details] Please file the application within 14 days of the
change at the City Hall.

If there is a change in the registered details such as your address, nationality, name,
status of residence, period of stay, occupation or place of employment, you must report
the change within 14 days of the change.

Items required for application

1 Alien Registration Card

1 Document(s) certifying the change (except in the case of an application for change
in residential address)

1 Two photographs and passport (when changing your name or nationality) (It is not
possible to change your name without the passport showing your new name.)

(Application by an agent)

If the applicant is under 16 years of age, a family member who lives with the applicant
can file the application for a change in registered details such as residential address and
period of stay, or receive the Alien Registration Card on behalf of the applicant.

[Application for Reissuing of Alien Registration Card] Please file the application within
14 days.

If the Alien Registration Card is damaged, lost or stolen, you must apply for a reissue at
the City Hall within 14 days after you discover the loss or theft. Please make sure that
you report the loss or theft to the nearest police station or police box (koban) before
filing the application for reissuance.

Items required for application

1 Passport

1 Two photographs (4.5 cm high % 3.5 cm wide).
Photographs must be taken within 6 months prior to the application, and they
should show the applicant from the chest up, wearing no hat and without a
background. Foreigners under 16 years of age are exempt. (Color photographs are



preferable.)

*If the Alien Registration Card is damaged, the following item is also required for
application.
1 Damaged Alien Registration Card

[Certificate of Contents of Alien Registration *“Gaikokujin Toroku Genpyo Kisaijiko
Shomeisho™ (used alternatively for a Residency Certificate: jyumin-hyo)]

This certificate is necessary to register a car, file a visa application, or apply for
prefectural public housing, etc. The Certificate of Contents of Alien Registration is
issued at the City Hall. A letter of proxy is required if the application is filed by a
person who is not a member of the family living together. (You can use any format for
the letter of proxy. You may refer to the format prepared at the Citizen’s Division.)

[Personal Seal Registration (inkan toroku)]

When registering a car that you have purchased, you will be asked to provide a personal
seal registration certificate to prove that the seal is in fact your registered one.

Items required for registration
1 Alien Registration Card
[1 A personal seal not registered by a member of the family living together

Please note the following before making your own personal seal.

1 Rubber stamps are not permitted for registration.

[ If your name as printed on the Alien Registration Card in Roman letters is used on
the seal — Your seal will be registered immediately.

[1 If your name on the seal is in Chinese characters (Kanji) or Katakana that are not
used for your name on the Alien Registration Card — You are required to apply for
a change in your Alien Registration Card and register the name you want to use on
your own personal seal as your alias. (If your alias has already been registered on
the Alien Registration Card, the seal will be registered immediately.)

* To register your alias, you are required to present documents such as a certificate of
employment from your company, bank passbooks, letters, membership cards and patient
registration cards that prove you are actually using your alias, in Kanji or Katakana
characters, which differs from what is printed on your Alien Registration Card.



3. National Health Insurance & National Pension Plan
National Health Insurance and Pension Division
® 76-1123(Health Insurance) ® 76-1124(Pension)

The Japanese health insurance system is called the “Universal Health Care System” in
which it is expected that everyone living in Japan is covered by insurance to reduce the
burden of their medical payment. National Health Insurance (kokumin kenko hoken) is
an insurance system for people who are not eligible for health insurance at the
workplace (kenko hoken). Foreign nationals living in Japan for more than one year and
who are not eligible for other public insurance such as health insurance at the workplace
must join the National Health Insurance by household.

[Enrollment in/Withdrawing from the National Health Insurance System]

Conditions

Required Items

When enrolling

When a foreign national who is eligible for
National Health Insurance enters Japan and has
completed his/her alien registration, or when
someone who was in the National Health
Insurance program in another municipality
moves to a new municipality

Alien Registration Card, passport,
and written statement explaining
the reason for not being eligible for
the health insurance at his/her
workplace

When a subscriber of health insurance at
the workplace loses his/her eligibility for the
health insurance program at his/her workplace

Certificate stating the loss of
eligibility for enrollment in the
health insurance at his/her
workplace

When a child is born

A seal (Inkan), National Health
Insurance card, and bank passbook

When
withdrawing

When a subscriber joins the health
insurance (Social Insurance) program at his/her
workplace

Health insurance card from the
workplace and National Health
Insurance card

When a subscriber of National Health
Insurance transfer to another municipality or
leaves Japan

National Health Insurance card

When a subscriber of National Health
Insurance passes away.

A seal (Inkan), National Health
Insurance card, and bank passbook

The application for enrollment in the National Health Insurance program (after
completion of alien registration) or for any changes in the enrollment status of the
subscriber’s household should be submitted to the City Hall within 14 days of such
dates. If submission of the application is delayed beyond the specified period and if




anyone in the household receives medical treatment or an examination prior to
submission of the application, you might have to pay the full expenses for the
treatment or examination with the exception of cases that are considered absolutely
necessary.

If submission of the application is delayed, you will have to pay the insurance tax
dating back to the date when you and your household became eligible for National
Health Insurance.

[Benefits]
* Medical costs (ryoyo-hi) (Upon admission to a medical institution, receipt of
outpatient treatment or dental care)

If an insured individual or family member receives medical care at a medical institution,
70% of the medical costs (or 100% for 0 to 6 years of age, 70% for 7 to 69 years of age,
90% for 70 years or older [70% for individuals earning a certain income or greater])
will be paid by the insurance.

High-cost medical care benefits

The insured may be reimbursed for the amount exceeding the fixed amount of
personal burden paid to the same institution, if they satisfy the following
requirement:

If the personal burden paid to a single medical institution in a same month exceeds a
certain amount, the excess amount is reimbursed. (A large-scale medical institution
will calculate the medical expenses by separating the charges for hospital admission,
out-patient visits and dental care per diagnosis and treatment department in their
institution.)

Other major benefits

If the following events occur, the relevant benefits will be paid upon application:
When a child is born (350,000 yen per baby)
When a subscriber, or his/her dependent passes away (50,000 yen per deceased)

[Premium (Insurance Tax)]

The subscriber of the National Health Insurance has an obligation to pay the premium
(insurance tax). The premium paid is used for medical expenses as well as providing
other benefits to the subscribers, or to their dependent, as given above.

The subscriber (40 years of age or older and under 65 years of age) of the National
Health Insurance program is required by law to pay the total of the health insurance
premium and long-term care insurance premium as his/her insurance tax.



1. How to pay the premiums

The head of the household is obligated to pay the premiums if there is a person in
his/her household covered by the National Health Insurance program. Therefore, a tax
invoice will be addressed to the head of the household, even if he/she is not enrolled in
the National Health Insurance program.

2. If payment is not made by the due date

The following measures are taken in cases of delayed payment:
A letter of collection is issued, and you will be billed for a delinquency charge for
the overdue amount.
A Short-Term National Health Insurance Card with a shorter validity period is
issued.
In the event of continued failure to pay National Health Insurance premiums for
one year or longer, you will be deprived of your health insurance card. You will
be issued a Qualifying Certificate for Insured Person instead. (When this certificate
is presented at a hospital where treatment is received, you will be required to bear
the total medical costs incurred and claim insurance benefits from the insurer at a
later date.)
Part or all of the benefits to be paid to you or your dependents under the National
Health Insurance system will be suspended.
If you fail to pay the premiums even after the above measures -  are taken,
the insurance tax in arrears will be deducted from the suspended benefits.

[National Pension Plan]

Foreign nationals who have completed their alien registration and who are 20 years of
age or older and under 60 years of age are required to participate in the National
Pension Plan. The enrollment procedure is conducted at the National Health
Insurance and Pension Division. However, those working in a company or factory are
covered by Employees’ Pension Insurance (kosei nenkin hoken), and are enrolled in
the plan by their employer.

Pension book

After the enrollment procedure is completed, you will receive a pension book
(Nenkin Techo). You will have to present the pension book when you change your
address, start working for a company, or receive your pension. In the event of any
change to an item recorded in the pension book, you are required to report the
change within 14 days of such dates.



Contributions

After enrollment, you are required to pay contributions every month until you reach
60 years of age. The payment slip is sent to you from the Social Insurance Agency.
Please pay the specified amount at a bank, post office, agricultural cooperative
(nokyo), credit cooperative (shinyo kumiai), credit bank (shinyo kinko), labour bank
(rodo kinko) or convenience store. There is a contribution payment exemption
system for those experiencing financial difficulties due to low income or other
reasons.

The amount of the monthly contribution is 14,100 yen (as of April 2007). This
amount may change from time to time.

Receiving pension

If the applicable enrollment period totals 25 years or more, the Basic Pension for the
Elderly is paid when the subscriber reaches 65 years of age. If the subscriber
becomes physically disabled due to illness or injury, the Basic Pension for the
Disabled is paid to the subscriber. If the subscriber (husband) passes away, the Basic
Pension for the Bereaved is paid to the spouse with child or the subscriber’s child.

Lump-sum withdrawal payment in the case of a short enrollment period (for

individuals who participated in a pension program in Japan but left the country
without fulfilling the required 25 years of enrollment.)

The lump-sum withdrawal payment is available to individuals meeting the
conditions below. However, you must apply to the Social Insurance Operation
Center in Japan for the lump-sum withdrawal payment within 2 years of leaving
Japan (calculated from the date you moved your address overseas).

(Conditions for receiving lump-sum withdrawal payment)

e Individuals who do not have Japanese nationality.

e Individuals who have paid their contributions to the National Pension Plan or
Employees’ Pension Insurance for 6 months or longer. (For cases in which you
have a payment exemption period, the relevant period is excluded from the
total period of payments.)

e Individuals who do not have a domicile in Japan.

e Individuals who were not eligible to receive a pension (individuals who have
not fulfilled the required enrollment period).



Elderly Care Insurance System (Kaigo Hoken)
Elderly Care Insurance Division @76-1197, 76-1198

In the Elderly Care Insurance System, individuals who are 40 years of age or older have an
obligation to be enrolled in the Long-Term Care Insurance System. Also foreign nationals
(40 years of age or older) who are permitted to stay in Japan for one year or more must
be enrolled in this system.
[How to Pay the Premiums]
Individuals 65 years of age or older
An individual pays the insurance premiums using the payment slip sent from the
Long-Term Care Insurance Division. However, when the annual amount of the
pension benefits reaches 180,000 yen or more, the insurance premiums are deducted
from annuity.

Individuals 40 years of age or older and under 65 years of age

Individuals enrolled in the National Health Insurance program are required to pay in
the total premiums for the health insurance and the long-term care insurance, using
the payment slip sent from the National Health Insurance and Pension Division.
However, individuals enrolled in the health insurance plan at their workplace will
have the total of insurance premiums for the health insurance and the long-term care
insurance deducted from their monthly salary and bonus.

[Receiving Nursing Service]

To utilize the services provided by the Long-Term Care Insurance System, you are
required to apply at the Long-Term Care Insurance Division. (Be sure to bring your
Long-Term Care Insurance Card when applying.)

Eligible persons for the nursing service are: an individual who is enrolled in the
Long-Term Care Insurance plan and is 65 years of age or older. Individuals who are 40
years of age or older and under 65 years of age may be eligible for the nursing service if
they require long-term care due to a specified disease.

For the categories of specified diseases, please enquire at the Long-Term Care
Insurance Division.

It will take approximately one month to receive an acknowledgement of which nursing
services are needed.

Long-term care services include home help service, day service and in-facility service.

[Required Notification to the Elderly Care Insurance Division]
Any changes in the following details for individuals who are 65 years of age or older
should be reported to the Long-Term Care Insurance Division:

Moving to Komaki City/moving out to other municipalities, change in address or
name, when the individual passes away.



4. Medical Services

[Medical Institutions]

(1) Consultation subjects
Internal medicine (Naika), psychiatry (Seishinka), surgery (Geka), orthopedic
surgery (Seikeigeka), dermatology (Hifuka), obstetrics and gynecology (Sanfujinka),
ophthalmology (eye clinic: Ganka), E.N.T. (ear, nose and throat: Jibiinnkoka),
dentistry (dental clinic: Shika), etc.

(2) Difference between large-scale medical institutions (sogo-byoin) and
hospitals/clinics (byoin)
Large-scale medical institutions: Institutions giving extended medical
support covering the majority of consultation subjects listed in (1) above.
Hospitals/clinics: Hospitals and clinics providing support on specific
consultation subjects.

[Receiving Medical Examinations]

(1) Initial consultation

Explain your condition at the reception desk, fill out the questionnaire (or application
form for medical examinations), and hand your health insurance card to the
receptionist.

Your name will be called in order of the reception number. If you are not sure about
your ability to explain your condition in Japanese, we recommend bringing an
interpreter with you.

After the examination is over, you will be asked to pay the medical expenses by cash
at the cashier’s counter.

If the doctor prescribes any medicine, take the prescription to a pharmacy to obtain
the medicine. There are cases where a pharmacy is in a separate compound of the
hospital.

(2) The second and subsequent visits

Present your patient registration card and health insurance card at the reception desk.
(The hospital will give you a patient registration card at the time of your initial
consultation.)
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DENTISTS ( )

PHONE
NAME ADDRESS
L Iwasakiazayamaural432-15
Aoi-sikaiin 26-6688
1432-15
Ajioka-shika Komatsuji330-2 330-2 77-1040
Ikeda-shikaiin Mitsubuchi1722-1 1722-1 77-8266
Ishino-shika Iwasakiazafujitsuka372-11 372-11 76-6500
Ito-shika Koga3-22-3 3-22-3 79-8344
o Komatsujihigashimae 72-1
Ito-shikaiin 751807
72-1

Iwasaki-dental-office _

Iwasaki5-141 5-141 793040
Inagaki-shika Takane2-324  2-324 18-2525
Ogawa-shikaiin Kakewarityou95 95 73-6838
Ochiai-syouni-shika _ )

Shinmachi3-152 3-152 754618
Kato-shika Koki3-152  3-152 73-8338
Kato-shikaclinic )

Kitatoyama2213-6 2213-6 76-6788
Kamegai-shikaiin

Okusa4357-2 4357-2 471171
Kariya-shika Yamakitatyo74 74 77-8451
Kawahara-shikaiin Ikenouchimyodo3407-1

79-6767

3407-1




Kawamura-shikaiin Kuboishikiminami2-155-2 2-155-2 76-0508
Kimata-shika Takinishimachi152 152 77-7975
Clinic-mizunoshika Tyuoul-89 1-89 73-8170
Ken-dental-clinic )

Komaki3-555 3-555 76-0011
Komakikyousei-shika

Tyuou2-81 2-81 71-1535

o Futaeboriazakitatoyama638-190
Komaki-shika 776436
638-190
o Komakiharashinden1926-1
Sakai-shika 138211
1926-1

Sasaki-dentalclinic )

Ikenouchimyodo3421-5 3421-5 781288
Sato-shika Kogal-l  1-1 78-33838
Sato-shikaiin Iwasaki5-357 5-357 76-3535
Shiroyama-shikaiin )

Shiroyama3-6-3 3-6-3 79-0418
Suzuki-shikaiin Komaki2-132 2-132 76-2869
Suzuki-shikaiin B

Komatsuji330-3 330-3 76-0118
Soma-shikaiin Kuboishiki216-32 216-32 73-3118
Takagi-shika Tyuoul-303 1-303 72-3600
Tanaka-shikaiin Muranaka27-1 27-1 75-3211
Tyubu-shikaiin Komaki2-91 2-91 75-3211
Tsukahara-shika 73-5515

Tyuou2-201 2-201




Tokadai-shika

Shinookal-12-1 1-12-1

79-8244

Tomomatsu-shikaiin

Tyuoul-300 1-300

76-2507
Nakagawa-shikaiin Fujishimatyoukagamiike82 82 72-8241
Nishida-shikaiin Kitatoyama2000-6 2000-6 72-3311
Niwa-shikaiin Komaki4-36 4-36 73-9500
Noma-shikaiin Nishinoshimal957-1 1957-1 76-4180
Hattori-shikaiin Horinouchi3-24 3-24 73-6667
Hanamizuki-shika Tyuou5-248 5-248 72-8148
Higashitanakatakagi-shika _ )
Komakiharashinden1801-19 1801-19 76-1919
Byu-shikaclinic
Takane2-104-1 2-104-1 785678
Hirate-shika Joubushi3-46 3-46 77-2266
Futaebori-shika Futaebori232-1 232-1 71-8000
Hoshino-shika Sotoboril-41 1-41 73-8164
Hozumi-shikaiin Komaki5-156 5-156 76-2308
Horii-shikaiin Akebonotyoud7 47 73-1234
_ Komakiharashinden 1488-5
Matsuura-shika 76480
1448-5
Matsuoka-shika Koki5-194 5-194 73-6181
Mano-shika Komaki3-80 3-80 77-3997

Minamitoyama-horii-shika

Minamitoyamal62-3 162-3

75-7075




Miyamoto-shika Oji2-184  2-184 76-0841
Murakami-shika Tyuou2-62 2-62 73-8241
Yazawa-shika Komaki2-15  2-15 71-6480
Yamasaki-shika Tagatatyou7 7 13-7157
Yamamoto-shikaclinic )

Honjou2460-5 2460-5 790648
Yuu-shika Iwasakil165-1 1165-1 71-1717




5.

Childbirth & Infants

Health Center @ 75-6471
[Major Activities for Mother & Child]
The Komaki City Health Center offers various activities and telephone consultations for
families with expectant/nursing mothers and infants. For details such as the schedules of
each activity, please refer to the public relations newsletter from Komaki City.

<Pregnancy>
Service type Object person Time Contents
Mon. to Fri. Explanation on how to use the handbook
Mother-Child Expectant Issued at the Prospects of public health services
Notebook is issued mother Health Center Explanation on various systems
as needed supporting mother and child
Prenatal classes for Round- table talk (self-introduction)
Expectant . .
mothers & fathers Bimonthly Lecture & cooking class

(papamamakyoshitsu)

mother & father

Sunday classes for
mothers & fathers
(nichiyo papamama

Expectant

Three times a

Lecture: Role of the father in parenting
Learning about childbirth,
breastfeeding/the father simulates the

: mother & father | year experience of being pregnant
kyoshitsu) . .
Holding a baby-size doll and
experiencing being a parent
<After Giving Birth (Infancy stage)>
Service type Objective Time Contents
person
Home visit to . Measure baby’s growth, provide
As required . . .
expectant mothers, . ) consultation services on breastfeeding
Applicant (Reservation .
new mothers and and parenting
necessary) . . .
newborns Explanation of public health services
Measure baby’s growth, conduct health
interview and internal examination,
Infant (4 ) provide consultation services on
Health checkup Four times a month .
months old) parenting

Provide information on vaccination,
conduct BCG vaccination

Baby food class
(Gokkun class: first
step to eating baby
food)

Parents and
infant (4 to
6 months
old)

Once a month
(Reservation
necessary)

How to start giving baby food, advice on
cooking

Baby food class
(Kamikami class:
eating solid baby
food)

Parents and
infant

(9 months
or older)

Once a month

(Reservation
necessary)

How to start giving solid baby food,
advice on cooking




Second & fourth

Measure baby’s growth, give nutritional

Parenting advice Unspecified M and dental advice, provide consultation
on.
on parenting
Health consultation Provide health consultation such as
service for nutritional advice, conduct body
. Second & fourth . .
expectant Unspecified M measurement including blood pressure,
on. .
mothers/new urine test
mothers

Interpreters (Portuguese and Spanish) are available for health checkups on 4 months old infants.

Vaccination Schedule for Infants and Children (Individual Vaccination)

Vaccination type

Vaccination guide (target age and
method)

Remarks

Measles (mashin) &
Rubella (fushin)

(MR Vaccine)

1% stage: from 12-24 months old (once)

2" stage: 5 years old to under 7 years old
One year before entering elementary
school.

Applies to the period when your child
is in the upper grade of day nursery or
kindergarten.

If you miss the vaccination
period and you wish to have
your child vaccinated, please
contact the Health Center.

DPT

(sanshu-kon

go)
Pertussis
Diphtheria
Tetanus

(1% stage: Initial) 3 months old to under 7 | If  your  child  catches

1/2 years old with a 3-8 week gap | Pertussis before having the
DPT between shots. (3 shots total) DPT vaccination, please
Vaccine A vaccination guide will be sent to | contact the Health Center.
(1% stage) you around the time when your child

reaches 6 months old.

(1% stage: Booster) Single shot given

around one year after the end of the 1%

stage.
DT Childhood: 11 years old to under 13 | As of 2006, the vaccination
Diphtheria- years old (6th grade) of children in their later
Tetanus A vaccination guide will be sent to | childhood changed from
combined you around the time when your child | group vaccination to
toxoid reaches 12 years old. individual vaccination.

(2" stage)




Japanese

encephalitis
(nihon

no’en)

1% stage

2" stage

(Group Vaccination)

(1% stage: Initial) 3 years old to under 7
1/2 years old with a 1-4 week gap
between shots. (2 shots total)
A vaccination guide will be sent to
you around the time when your child
reaches 37 months old.
(1% stage: Booster) Single shot given
around one year after the end of the 1%
stage.

Later childhood: 9 years or older and
under 13 years old
A vaccination guide will be sent to
you around the time when your child
reaches 10 years old.

As of May 30, 2005,
recommendation on
vaccination against Japanese
encephalitis was suspended.
If the vaccination program
starts again, the details will
be reported in the public
newsletter (Koho Komaki).

As of 2006, the vaccination

of children in their later
childhood changed from
group vaccination to

individual vaccination.

Polio

(Group vaccination) 3 months old to under 7
1/2 years old with a 6 week or more gap
between shots.(2 shots total)

A vaccination guide will be sent to you around
the time when your child reaches 6 months old.

For vaccination schedules,
please refer to the public
newsletter or contact the
Health Center.




6. Parenting
[Nursery Schools (hoikuen)]  For enquiries: Child Welfare Division &76-1130

Nursery schools accept pre-school children who require daytime childcare for a specific
reason such as when both parents are working or are sick. There are 19 public nursery
schools in Komaki City.

e Hours: Mon. to Fri. (Weekdays) 8:30 to 16:30
Sat. 8:30to 11:30
For cases in which the parents are unable to deliver or pick up their child
within the nursery school’s ordinary service hours, extended childcare service
is available.

e Tuition: Tuition fees will be decided on an individual basis depending on the
amount of income tax imposed on the family.

e Enrollment: Nursery schools accept applications from parents of the prospective
children who may be admitted next April starting from around November every
year. Please fill out the application form available at the Child Welfare Division
and submit it to the nursery school and the Child Welfare Division with all other
required documents.

[Kindergartens (yochien)]  For enquiries: School Education Division @76-1165

In Komaki City, there are one public and ten private kindergartens.

e Hours and tuition: Differs per kindergarten.

e Enrollment: Each kindergarten starts accepting applications from around October
every year.

e Additional information: Komaki City provides financial support to families with
children (3 to 5 years of age) who attend public or private kindergartens, based on
their status of municipal tax imposition. The tuition fees of such families will be
partially exempted.

[Children’s Club (jido Club)]  For enquiries: Child Welfare Division @&76-1129

The Children’s Club accepts elementary school students (Grades 1 to 3) whose parents
are away from home during the daytime due to work, etc. Every elementary school in
Komaki City has their own Children’s Club.
e Hours: Mon. to Fri. (except holidays) From school closing time to 18:00

Sat.  8:30to 18:00

During spring, summer and winter holidays:

Mon. to Fri. (except holidays) 8:30 to 18:00

*If the school is closed due to a compensatory day off, the Children’s Club will
accept children from 8:30 to 18:00.



e Fee: 5,000 per month and additional expenses for afternoon snacks (actual cost),
etc.

e Enrollment: Enrollment of prospective children for next April will start around
December every year (this may change). Please fill out an application form
available at the Child Welfare Division, Children’s Club and each Civic Center, and
submit it to the Child Welfare Division with all other required documents.

[Children’s Allowance (jido teate)] For enquiries: Child Welfare Division @76-1129

Children’s Allowance is a national program for households that include a child(ren) of
12 years of age or under and that meet the income limit requirement.

e Monthly allowance: 10,000 yen until the child reaches 3 years of age.

5,000 yen per child is provided for the first and second child of over 3 years of age
10,000 yen for the third child and additional children

[Child Support Allowance (jido fuyo teate)]
For enquiries: Child Welfare Division & 76-1129

Child Support Allowance is provided to a household/person raising children with no
financial support from the father, such as divorced single-mother families, a person
raising a child(ren) on behalf of a single mother, or a household where the father suffers
from a serious disability. The allowance is provided to an eligible child until the child
reaches 18 years of age. There is an income limitation for receiving this allowance.

[Special Child Support Allowance (tokubetsu jido fuyo teate)]
For enquiries: Welfare Division @ 76-1127

This allowance is provided to the parents, etc. of a child (under 20 years of age) who
has an address in Japan and who falls into a specific category of physical disabilities, or
who suffers from an internal/mental disorder that is equivalent to the above categories.
There is an income limitation for receiving this allowance.

[Welfare Loan for Single Mother and Child/Widow (boshi kafu fukushi shikin)]
For enquiries: Child Welfare Division &76-1130

Komaki City offers a welfare loan program to single-mother families or widows for the
purpose of enhancing their financial independence and supporting their living
conditions. This program includes loans for business funds, education funds, living
funds and housing funds.

[Infant/Toddler Medical Expense Support (nyuyoji iryohi josei)]
For enquiries: National Health Insurance and Pension Division @& 76-1128

Komaki City offers a financial support program that covers the amount of co-payment
related to medical expenses for children under school age. This excludes expenses
incurred for treatment or examination beyond the coverage of National Health Insurance.



To apply, you must submit an application to City Hall within 30 days of the child’s
birth; or in the case of transferring from another municipality, within 14 days of such
transfer.

[Medical Expense Support for Single Mother and Child(ren) (boshi iryohi jyosei)]
For enquiries: National Health Insurance and Pension Division @& 76-1128

Komaki City offers a financial support program that covers the amount of co-payment
related to medical expenses for a single mother and child(ren) under 18 years of age.
This excludes expenses incurred for treatment or examination beyond the coverage of
National Health Insurance.

[Medical Expense Support for Single Father and Child(ren) (fushi iryohi jyosei)]
For enquiries: National Health Insurance and Pension Division & 76-1128

Komaki City offers a financial support program that covers the amount of co-payment
related to medical expenses for a single father and child(ren) under 18 years of age. This
excludes expenses incurred for treatment or examination beyond the coverage of
National Health Insurance. There is an income limitation for receiving this allowance.

<L.ist of Nursery schools>

NOME ENDERECO TELEFONE

Dai 2 Komaki 2 chome 216 216 77-0844
Dai 3 Shim-machi 3 chome 135 135 77-0514
Ajioka Fumitsu 262 262 77-0425
Mitsubuchi Mitsubuchi 1622 1622 77-0913
Sue Kamizue Inaba Dai 1 1 79-2323
Shinooka Shinooka 2 chome 30 30 79-8336
Oyama Ouji 1 chome 265 265 77-1005
Kitazato Shimoobari Nakashima 2 chome 90 90 | 76-3337
Iwasaki Iwasaki 1533-4 1533-4 76-2880
Koki Koki 2 chome 348 348 77-8536
Ishiki Kubo Ishiki Minami 2 chome 8 8 77-8600
Mitsubuchi Kita | pritsubuchi2130-1 2130-1

72-9330
Sakura Sakurai 40 40 73-5536
Yamakita Yasuda-cho 98 98 73-5535




Honjo Honjo 2597-433 2597-433 79-6128
o Fujishima-cho Bontem 110-35 759320
Fujishima 110-35
Koga Koga 3 chome 54 54 79-2477
Oshiro Shiroyama 3 chome 2-1 2-1 78-0797
Muranaka Muranaka 1058 1058 42-0052
List of Pre-school
NOME DA ESCOLA ENDEREGO TE'—EFON
Dai 1 (pUblica) ) Chuo 6-101 6-101 77-0408
Aozora Momogaoka 2 chome 23 79-3155
Taiyou Okusa Aza Marune 5223-1 5223-1 79-2108
IchinoKuta Ichino Kuta 1-345 1-345 73-3135
Komaki Chuo 2 chome 200 200 76-2736
Meihoku Zennu Hayashi 1831-2 1831-2 79-8132
Toukadai Himawari -
Shinooka 1 chome 44 44 79-1621
Toyama Minami Toyama 421 421 77-0807
Midori Iwasaki 1928-1 1928-1 77-1030
Midori dai 2 Iwasaki 2248 = 104 2248 = 104 73-5510
Asahigaoka dai 2 2 Hikarigaoka 3 chome 51 51 78-1620




7. Elementary School and Junior High School
School Education Division @76-1165

[Compulsory Education]

In Japan, compulsory education covers a total of 9 years: 6 years of elementary school
(6* to 12 years of age) and 3 years of junior high school (13 to 15 years of age). After
graduating junior high school, students may go to high school, and then to university.
(*Starting from the school year in which the child will become 7 years old.)

The school year starts on April 1 and ends on March 31.

Compulsory public education does not require tuition or textbook fees. However,
additional expenses such as school lunch money are necessary.

Children of a foreign nationality are not obligated to attend elementary or junior high
school, but can do so if they wish. The municipal board of education in Komaki City
will decide which school your child registers at based on the address on your child’s
Alien Registration Card. For details, please contact the School Education Division,
Komaki City Board of Education.

[Enrollment Procedure for Elementary and Junior High Schools]
1. For enrollment, the parents must visit the Komaki City Board of Education.

2. Required documents
1 Alien Registration Cards (of the parents and the relevant child)

3. In each school, there are teachers who are in charge of supporting foreign students.
In schools that have a high number of students with a limited understanding of
Japanese language, there are teachers who will help your child learn Japanese.
Expert language advisers (Portuguese, Spanish, Tagalog, and Chinese) also visit the
elementary and junior high schools in Komaki to provide further assistance.



The following is a list of essential rules for compulsory education students:

e If your child will be absent from school or will be arriving late, make sure that you

contact the school.
e Your child is not allowed to wear nail polish, pierces, or makeup in school.
e Your child is not allowed to bring any food from home.
e The school will collect money every month (mainly school lunch money).
(For elementary school: approx. 5,000 yen; Junior high school: approx. 10,000 yen)
e If there are any questions or problems, please contact your child’s teacher.

[Transferring to Other Schools in Japan]

1.

When moving to a new address in Komaki City
When changing your address, please notify the school and the Board of Education
before moving.

When moving to another municipality
You must receive the student’s registration certificate (zaigaku shomeisho) and
details of the textbooks provided to your child (kyokayo tosho kyuyo meisaisho) from
the school your child is presently attending. After moving, you are required to visit
the Citizen’s Division of the new municipality to apply for alien registration of
your family, and the Board of Education for the school transfer procedure.

[Transferring to Overseas Schools, or Leaving School]

Please notify the school in order to complete the required procedure for leaving
school.




PRIMARY SCHOOL

PHONE
NAME ADDRESS
Komaki Komaki
Muranaka uranaka

Komaki Minami

Woakakusa-cho

Mitsubuchi Mitsubuchi
Ajioka Komatsuji
Shinooka Shinooka
Shimoobari Nakashima
Kitasato
Komeno Chuo
Ishiki Kuboishiki
Koki Koki Nishi
Komakihara Shinden
Komakihara
Honjo
Honjo
Momogaoka Momogaoka




Kamisue
Sue
Hikarigaoka Hikarigaoka
Oshiro Shiroyama

JUNIOR HIGH SCHOOL

PHONE

NAME ADDRESS
Komaki Hori-no-uchi
Ajioka Komatsuji
Shinooka Shinooka

Shimoobari Nakashima

Kitasato
Ouji Ouji
Iwasaki Iwasaki
Touryou Momogaoka
Komakinishi Nishi no Shima
Hikarigaoka Hikarigaoka




8. Tax

[Categories of Taxes in Japan]
1. Income tax (shotoku-zei): Taxed on annual income of individuals, and paid to the
Japanese government.
Taxes are deducted from your salary and paid by your employer.
Self-employed individuals must submit their tax return to the Komaki
Tax Office between Feb. 16 and Mar. 15.
(For enquiries, contact the Komaki Tax Office @& 72-2111)
2. Prefectural and municipal taxes(shimin-zei) (Residential tax: jumin-zei):
Per capita tax and per income tax on individual residents, paid to the
local governments.
These taxes are levied on those who have a registered address in
Japan as of Jan. 1. The city calculates the taxes based on your income
of the previous year and sends you a tax payment slip. You are
required to pay in four installments. If you are a salaried employee,
there are cases where taxes may be deducted from your salary based
on the information given to the city by your employer.
(For enquiries, contact the Municipal Tax Division & 76-1182)
3. Motor vehicle tax and light motor vehicle tax:
Tax levied on the owners of cars and motorbikes.
For ordinary motor vehicles, the Aichi prefectural government will
send you a tax payment slip. For light motor vehicles and motorbikes, a
tax payment slip is sent from Komaki City. Please be sure to pay
these taxes annually in May.
For enquiries:
Ordinary vehicles: Higashi Owari Taxation Office @& 81-3139
Light vehicles and motorbikes: Municipal Tax Division @ 76-1114
[For Visa Renewal]
You are required to present a certificate of tax payment when renewing your visa.
Please make sure that you meet the deadline for payment.
[When Leaving Japan]
If you are leaving Japan and still have unpaid taxes, you are requested to pay the
relevant taxes before leaving. If you own a car, you are also required to change the
owner’s names on the vehicle inspection certificate (shaken-syo) or follow the
procedure for an end-of-life vehicle.



9. Waste Disposal
Environmental Policy Division @&76-1187

[Why Are Waste Disposal Bags Color-Coded?]

Waste disposal bags are color-coded depending on the type of waste: Burnable (White),
Non-burnable (Red), and Recyclable (Green). We reuse the recyclable garbage to
preserve our planet’s valuable resources.

At the waste disposal facilities, collected waste is burnt or pulverized depending on its
type. Waste is never directly disposed of into the landfill.

Therefore, the waste disposal bags are color-coded in according to the disposal method.
When disposing of any recyclable waste, you are required to separate and dispose of it
as per the classification category since the recycling route differs for each type of
recyclable waste.

[What is a Waste Collection Point?]

All household waste except waste cooking oil (oil used for cooking deep-fried food, i.e.
tempura) and large-size waste (picked up individually with charges, reservation
required for collection) must be taken to a designated waste collection point. Workmen
will load the waste on to a pickup, and deliver it to the waste disposal facilities. In
almost every area in Japan, including Komaki, waste that is placed in front of your
house or at the waste collection points on other than the scheduled day or hour will not
be picked up. Waste placed in the wrong bags will not be picked up either.

If waste bags are placed at the collection point during the night, stray dogs or cats may
tear open the bags and scatter the waste all over the collection point. The members of
jichikai who are in charge of the collection point will have to clean up the mess.

When one person breaks the rules, it can cause trouble for many people. Please
remember this and abide by the rules for disposing your household waste.

We understand that you have different rules in your home country, but we hope that you
will help us keep our living environment clean and make it a pleasant place for
everyone to live.

» Waste disposal bags designated by Komaki City are sold at supermarkets and

convenience stores in the city.

 For collection schedules, please refer to the “Recyclable Waste / Waste Disposal
Calendar”. (Available at the Environmental Policy Division and each Civic Center.)






10. Housing

[Renting an Apartment, etc.]

If you plan to rent a privately owned house or apartment, you may find it convenient to
use the services provided by a housing agent. You can explain your preferences such as
for rent, property size, with/without kitchen facilities or toilet, and then visit the
property to make your final decision. We recommend that you ask your company,
guarantor in Japan, or friends who are familiar with the housing conditions in Japan to
help you find a residence.

[Public Housing]

Public housing and apartments run by the prefecture or municipalities are available for
those having trouble finding accommodation with a low monthly rent. There are several
criteria for application requirements. Foreign residents are also able to apply for this
type of housing.

e Inquiries on Public Housing
Nagoya Owari Housing Management Office, Aichi Prefectural Housing Corporation
& 052-973-1791

e Inquiries on Apartments of the Housing Corporation
Nagoya Sales Center, Chubu Branch, Urban Renaissance Agency
@ 0120-86-3344 (Guidance in Portuguese available on Mon. & Fri. 9:30 to 17:00)

e Inquiries on Komaki City Public Housing
Building and Housing Division, Komaki City Hall ‘& 76-1143



11. Employment, Labor, Labor Insurance

[Finding a Job / Hello Work]

If you want to find a job or consult someone on other issues related to employment
conditions, please visit “Hello Work” (Public Employment Security Office) where you
can receive free consultation services. When visiting Hello Work, remember to bring
your Alien Registration Card (gaikokujin torokusho) for identification.

Nagoya Gaikokujin Job Center

Portuguese, Spanish, Chinese: Mon. to Fri. 9:30 to 16:30

English: Mon. Wed. & Fri.  9:30 to 16:30

12F Chunichi Building, 4-1-1 Sakae, Naka-ku, Nagoya @& 052-264-1901

[Working Conditions]

When concluding an employment contract, employers are required by law to inform
employees, in writing, about important items concerning their employment conditions
such as their wages and work hours. Employees have the right to immediately terminate
their employment contract if there is any discrepancy between the working conditions
specified in writing and their actual working conditions.

1.

Wages
Employers are required by law to pay directly to employee the full wages in
Japanese currency on a fixed date every month. The payment of wages can be
made based on once a month or more.

Work hours

Standard working hours, excluding breaks, are 8 hours a day, within 40 hours per
week. Employers are required to allocate to their employees a minimum of one day
a week as a holiday. In special cases involving a labor-management agreement
between workers and employers, employers are required by law to pay 25% or
more extra wages for overtime work, and 35% or more for work performed on
holidays. For late-night work (between 22:00 and 5:00), employers must pay 25%
or more extra wages to their employees.

Annual Paid Leaves
Employers are required to allocate annual paid leave to employees who have



worked on a continuous basis for 6 months and have completed more than 80% of
overall scheduled working days.

4. Dismissal

When dismissing an employee, employers are required by law to notify the
employee at least 30 days prior to the termination of the employment contract, or
in the case of immediate dismissal, pay the average wages of 30 days or more.
Employers cannot dismiss an employee during the period when he/she is unable to
work due to treatment of an injury or disease suffered or contracted in the course
of employment, or during maternity leave taken in accordance with statutory
entitlements and 30 days subsequent to the leave.

[Job-Related Problems]

As the number of foreign workers increase, various job-related problems are also
increasing between employers and foreign employees. If you have encountered any
problems related to your working conditions, please consult directly with the following
labor bureau or labor standards inspection office.

Aichi Labor Bureau (Advisory Section for Foreign Workers, Inspection Division, Labor
Standard Department)

Portuguese: Mon. to Thurs. 10:00 to 16:00

English: Mon. & Thurs. 9:30 to 16:30

2-5-1 Sannomaru, Naka-ku, Nagoya @& 052-972-0253

Nagoya Kita Labor Standards Inspection Office
1-15-1 Shirakabe, Higashi-ku, Nagoya @& 052-961-8652



12. Driver’s License

[Obtaining a Japanese Driver’s License]

There are several methods for obtaining a driver’s license in Japan such as switching an
overseas driver’s license to a Japanese license through the prescribed procedures,
attending a driving school and taking a driving test in a similar manner to Japanese
drivers. In this section, we explain the procedures for switching over an overseas
driver’s license to a Japanese license.

[Conditions for Switching Over to a Japanese Driver’s License]

You must have lived in the issuing country for more than 3 months after the
license was issued.

You must have a valid license from a foreign country (expired licenses cannot be
transferred).

You must pass both the written test on traffic rules and the driving technique test.

[Required Documents]

Overseas driver’s license and a photocopy of it (both sides)

Japanese translation of the overseas driver’s license (issued either by the consular
office or Japan Automobile Federation, JAF)

New and old passports showing your photo, term of validity, visas, and date stamps
showing the record of your entry into and departure from Japan, and a photocopy of
the relevant pages.

One Residency Certificate (with a description of your honseki, i.e.domicile of
origin)

Alien Registration Card and a photocopy of it (both sides)

One photograph (3 cm high x 2.4 cm wide) taken within 6 months prior to the
application. The photograph should show the applicant from the chest up, wearing
no hat and without a background.

If you have ever obtained a Japanese driver’s license, you are required to submit the
expired Japanese driver’s license or certificate of your driving history (available
from the local Public Safety Commission [Kouan linkai]).

Depending on the nationality of the applicant, documents other than those listed
above may be required. For details, please contact one of the organizations listed
below.

* In certain cases, documents other than those listed above may be required after

screening the applicant’s documents.

[Application]



To file an application, please bring the required documents to the Aichi Prefectural
Driver’s License Test Center or the Higashi Mikawa Driver’s License Center.

* Aichi Prefectural Driver’s License Test Center

(Aichi-ken Unten Menkyo Shikenjo) Mon. to Fri. 9:00 to 12:00

3-605 Hirabari Minami, Tenpaku-ku, Nagoya @& 052-801-3211

* Higashi Mikawa Driver’s License Center

(Higashi Mikawa Unten Menkyo Center) Mon. Tue. & Thurs. 9:30 to 11:30

2-7 Kanaya Nishi-machi, Toyokawa @& 0533-85-7181

e You are required to pass the driver aptitude test, traffic rules test and driving
technique test.

e Applicants who pass the traffic rules test will be advised of the time and date for the
driving technique test.

e A Japanese driver’s license will be issued on the day that the applicant passes the
driving technique test.

* If you are unable to speak or write Japanese, be sure to bring an interpreter with you.
Driver’s license application or switchover to Grade 2 license cannot be conducted by a
representative.

In certain cases, an applicant who has held a Japanese driver’s license in the past may
not be required to take the aptitude or driving technique tests.

[For Translation, Apply to:]
Komaki Office, JAF (Japan Automobile Federation)
Aichi Branch (Mon. to Fri. 9:00 to 17:30)
1472-1 Teramae, Komakihara Shindenn, Komaki & 0568-74-0123

[Insurance]

There are two types of car insurance: Compulsory automobile liability insurance
(kyousei hoken, i.e. jidosha songai baisho sekinin hoken), and Voluntary insurance
(nin-i hoken). The compulsory automobile liability insurance is legally mandatory for
everyone who owns a motorbike or vehicle. However, the maximum amount of
compensation covered by the compulsory insurance is not enough to cover the damages
caused by a car accident. It is customary in Japan for the owner of a motorbike or
vehicle to buy some voluntary insurance policies to cover the damages that exceeds the
limit of compulsory insurance.

For details, please contact the Nagoya Counseling Center, The General Insurance
Association of Japan. (@& 052-971-7161)



13. Local Neighborhood Association (Jichikati)
Citizens = Division &76-1120

Good neighbor relations are one of the keys to a smooth, peaceful and pleasant life in
Japan. We recommend that you get to know your neighbors as soon as possible after
you move into the community. Even if you cannot speak Japanese very well,
exchanging a few simple words or greetings will help you establish good relationship
with your neighbors.

[What is a Jichikai?]

Jichikai is a community association organized by local residents and companies so that
everyone living in the area works together to create a pleasant living environment. The
jichikai undertakes various activities such as deciding on basic rules for maintaining the
local living environment, organizing local festivals and the collection of recyclable trash,
conducting activities to keep the neighborhood safe and creating a network for assisting
each other during a disaster such as an earthquake.

Information from Komaki City provided in public relations newsletters, etc. is passed
on mainly through the jichikai network.

Each jichikai consists of smaller groups called “han (or kumi)”. The representative
officer of each jichikai is called a “jichikaicho (or kucho, chonaikaicho)”. The
representative of each han or kumi is called a “hancho (or kumicho)”.

Membership fees and monthly contributions vary depending on the jichikai. For details,
please contact the representative of your jichikai.

[Message Board]

When you join the jichikai, important notices from the city authorities, etc. are
circulated on a message board (kairanban). Please read and pass on the message board
in a timely manner.



14. Consultation Service for Foreign Residents
General Affairs Division @76-1173

At Komaki City Hall, we provide information and consultation services of our
administrative services. If you have any questions or are experiencing any problems,

please feel free to contact us. No reservation is necessary. Telephone consulting service
is also available.

(Time) Portuguese, Spanish, English: Mon. to Fri. 9:00 to 16:45
Chinese: Tue. to Sat. 9:00 to 17:00
(Place) Intercultural Section, General Affairs Division, Main Government Building
4F, Komaki City Hall
& 76-1173

* Other Consultation Organizations

e Aichi International Association: Telephone consulting service available.
Portuguese, Spanish, English: Mon. to Thurs. 10:00 to 18:00
Chinese: Mon. 10:00 to 18:00
@ 052-961-7902
Free legal consultation in Portuguese, Spanish, English
Fri. 13:00 to 16:00 (Reservation required)
@ 052-961-7902

e Nagoya International Center: Telephone consulting service available.
(Time) Tue. to Fri. 13:00 to 17:00: Portuguese, Spanish, English, Chinese, Korean
Sat. 9:00 to 17:00: Portuguese, Spanish, English, Chinese, Korean, Tagalog
Sun. 9:00 to 17:00: Portuguese, Spanish, Chinese, Korean, Tagalog
13:00 to 17:00: English, French
Consultation on local government services:
Daily 10:00 to 17:00: English
& 052-581-0100
Free legal consultation:
Saturday 10:00 to 12:30: Portuguese, Spanish, English, Chinese
(Reservation required)
& 052-581-6111



15. Japanese classes
Komaki International Association  76-0905
Komaki International association holds Japanese classes for residents from
foregin countries. We have 8 level classes.
Place: Komakishi-kominkan 4t floor (Rose room, Chess room)
Semester: 1st (May to July)
2nd (September to November)
3rd (January to March)
Classes :A~F: Basic
G: Low intermediate
H: High Intermediate
Date&Time: Saturday G:13:00~15:00 H:15:00~17:00(Rose room)
Sunday E,F:10:30~12:30(Chess room, Rose room)
A,D 13:00~15:00(Chess room)
B,C 15:10~17:10(Rose room)
Fee: KIA members(1,000 yen per semester)
(KIA Membership fee 2,000yen per year)
Non-members (2,000yen per semester)
*In addition to Japanese classes we hold international events, which
Japanese and Foreigners can join. Why don’t you join us?
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